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The question of the month:

Can medical records be sent 
between doctors without a 
patient authorization?

The answer:

Yes.

Where is this found in HIPAA?
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Transferring Medical Records 
without Patient Authorization

Each month, we focus on a HIPAA question and provide an in-depth answer.  The purpose of the newsletter 
is to keep these topics at the front of everyone’s minds, to ensure a trained, knowledgeable sales force.  

HIPAA allows for some exceptions to the rule 
requiring authorizations for the release of 
information.  One of those exceptions is disclosure 
for TREATMENT purposes.  If a doctor requests 
records from another doctor for the purpose of 
providing patient care, no authorization is required.  

An example of this use is where a patient has a Primary 
Care Physician who issues a referral to a specialist.  
The specialist needs the patient�s records in order 
to provide the best treatment.  Those records can 
be provided to the specialist without the specialist 
having to obtain an authorization from the patient.

This exception is also called the �PTO� 
exception, where �P� stands for payment, �T� stands for treatment, and �O� 
sounds for operations of the health care facility.  It is optional for a facility to utilize 
this exception; therefore, an authorization may still be required at the Covered 
Entity�s discretion.  Be sure you know the policy of the facility at which you work. 

In the �nal modi�cation to §164.506 of HIPAA, published August 14, 2002, which speci�cally 
states (on page 53211):  �The �nal Rule makes the obtaining of consent to use and disclose 
protected health information for treatment, payment or health care operations optional on 
the part of all covered entities, including providers with direct treatment relationships.�.


