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The question of the month:

What exactly is an Accounting 
of Disclosures, and can we 
charge for it?

The answer:
Sometimes it can be charged 
for.
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Each month, we focus on a HIPAA question and provide an in-depth answer.  The purpose of the newsletter 
is to keep these topics at the front of everyone’s minds, to ensure a trained, knowledgeable sales force.  

Accounting of Disclosures

An Accounting of Disclosures (�AOD�) is simply a listing, 
for the patient upon his/her request, of all disclosures of 
that patient�s records made by a particular facility.  This 
information is found in the log kept at/by the facility.  
Every disclosure back to April 2003 (the effective date 
of HIPAA�s Privacy Rule) must be disclosed, EXCEPT 
for certain disclosures listed speci�cally in the Rule.  

As time goes on, disclosures will be required for the 
most recent six years (but not before April 2003). 

Examples of exceptions are:
disclosures made WITH the patient�s authorization (presumably the patient already 	
knows about those, and therefore doesn�t need them listed).
disclosures for facility directories.
disclosures to persons involved in the patient�s care.
disclosures for national security or intelligence purposes.
disclosures for certain speci�c correctional institution or law enforcement purposes.
disclosures made prior to April 14, 2003.	
disclosures for treatment, payment or the Covered Entity�s operations.

The �rst time a patient requests an AOD, the AOD must be provided at no charge.  However, the 
patient cannot get more than one free AOD in any 12-month period.  The fee charged is to be a 
�reasonable, cost-based fee,� which must be disclosed in advance to the patient.  The facility 
almost must give the patient an opportunity to withdraw the request in order to avoid the fee.

It�s important to remember that Covered Entities can always be MORE protective of a 
patient�s rights, meaning they can choose to list in an AOD every disclosure, even those 
that are not required to be disclosed; the only exception is those disclosures made to a 
health oversight or law enforcement authority, which are required to not be disclosed in a 
�temporary suspension� of the AOD, may not be disclosed for the duration of the suspension.

In HIPAA sections 164.510, 164.512(k) and 164.528 of 42 U.S.C Section 1320 et seq.; it can   
be accessed through http://www.hhs.gov./news/facts/privacy.html

�

�
�
�
�
�
�

Where is this found in HIPAA?


